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HELP FOR YOUR SPRING TO-DO LIST 
Looking to get the house ready 
to sell or just want to remodel a 
bathroom or spruce up the yard 
this spring? Whether your project 
is inside or outdoors, a Town & 
Country home equity loan can 
let you get those improvements 
checked off the to-do list. 

Town & Country will help you find 
the right home equity loan for 
any of your home improvement 
projects. We offer a range of 

home equity loans with rates and payment plans to fit your budget including 
fixed rate and line of credit loans. In fact, you may even be able to refinance 
your existing mortgage into a Town & Country home equity loan. 

Visit us online at tcfcu.com, stop by one of our six branches or call us at  
207-773-5656 to get that project started.

LOAN PAYMENT 
TOOL AVAILABLE ON 
TOWN & COUNTRY 
APP 
Town & Country’s loan payment 
tool has gone mobile. You can 
now pay your Town & Country 
loans through our mobile app 
with your account number or 
debit card from another financial 
institution. Plus, you can register 
for mobile banking through the 
Town & Country app. Payments 
for mortgages and Visa credit 
cards are currently not included.

THE RIGHT MORTGAGE FOR YOUR NEXT HOME 
If you are shopping to buy that 
first place to call your own, 
looking for a bigger house for a 
growing family or thinking about 
downsizing since the kids have 
moved on, Town & Country can 
help you find the right mortgage 
for your next home. 

Our team of mortgage 
specialists will coach you through 
the entire process assuring things 
go smoothly. You’ll know what to 
expect every step of the way. Plus, 
you can feel confident knowing 
everything happens locally, from the processing of your application, to the loan 
decision, to the service after you close. 

We offer products to fit your financial needs and budget, including first-time 
home buyer financing, loans for camps, condos, seasonal homes, land loans 
and more. If you are considering refinancing your existing mortgage to pay it off 
sooner or draw on your equity for home improvements, we can help. 

Reach out to one of Town & Country’s mortgage specialists today at 
mortgages@tcfcu.com or 207-773-5656.

From left to right: Diane Diaco, Mortgage 
Service Processor; Shannon Segars, Mortgage 
Loan Officer; Michael Martin, Mortgage Services 
Manager; Chelsea Torrey, Mortgage Loan Officer; 
Lisa Bellefleur, Mortgage Liason.
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FINANCIAL 
LITERACY PROGRAM 
FOR PEOPLE IN 
RECOVERY

Each day we hear about the 
challenges of Mainers struggling 
with drug and alcohol addiction. 
However, we often don’t hear 
about the day-to-day challenges 
people in recovery face. When 
it comes to money, people in 
recovery need to learn to rebuild 
their finances with confidence, 
repay debts and achieve new 
goals to help move their lives 
forward. 

In 2016, Nicole Lemieux and 
Karina Tripp, the managers of 
the credit union’s Forest Avenue 
branch, noticed 86 of their new 
members were men from area 
sober houses. These men often 
had no or poor credit and were 
looking for a fresh start.  

Nicole and Karina wanted to do 
something to help and reached 
out to the people who managed 
the local sober houses. The result 
was the development of a 4-week 
money management program 
called “Discovering your Path to 
Financial Wellness”. This program 
provides information and support 
for people in recovery around 
basic money management skills to 
help them get back on their feet 
and rebuild their lives. 

The program was introduced in 
the summer of 2016 to a group 
of over 20 men who met at a 
local sober house. A second group 
of 20 men recently completed 
the program. The pair plan to 
continue the program for men 
and expand it to sober houses for 
women in the coming months.

2017

Despite the April Fool’s snow storm, 
more than 100 people came out 
for Town & Country’s 2017 Money 
Conference on April 1st held at 
USM in Portland. Attendees had the 
chance to hear from personal finance author Beth Kobliner, who shared money 
management advice from her new book, “Make Your Kid a Money Genius  
(Even if You’re Not)”.  

Beth spoke about the five questions 
she hears most when it comes to 
money and kids. 

At what age should you start 
talking to kids about money?

Start early. By age three you can 
use every day situations to talk with 
kids about money.

What skills are important to master when it comes to money?

Patience. Teach children the idea of delayed gratification and thinking about if 
the item is a need or a want before spending money.

How do I teach my child the value of money so they don’t grow 
up to feel entitled? 

Use cash with your child as much as possible. Avoid plastic, which doesn’t give 
them the “pain of paying” that is essential for smart spending.

Should I pay my child an allowance and tie it to doing chores?

It is best to not tie allowance to chores. Kids who do family chores without 
being paid for them build a sense of responsibility. What does matter is to 
decide what the allowance is for and to be consistent.

How do I avoid being stressed out about college costs?

Start talking with your child about college in ninth grade. Be open about the 
costs and family resources available. Also, research shows that if a child knows 
there is a college savings account, they are more likely to go. 

The conference also offered 
nine workshops on topics 
ranging from millennials 
and money, credit basics, 
home buying, retirement 
readiness, estate planning, 
paying for college, taking 
control of your finances with 
SavvyMoney and money tech. 
We will offer many of these 
sessions again throughout the 
coming months. Watch for 
dates and more information.
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CELEBRATE 
NATIONAL TRAILS 
DAY
Mark your calendar for 
Saturday, June 3rd.  

Town & Country will host a special 
event to celebrate National Trails 
Day and help raise awareness  
for the Eastern Trail Alliance’s  
“Close the Gap” project. 

This family-friendly event is open 
to all Town & Country members 
and neighbors. Join us from 12 pm 
to 3 pm at the Town & Country 
Center, 32 Little Dolphin Drive in 
Scarborough and come out and 
enjoy the beauty of the Eastern 
Trail. Whether you use the trail 
to bike, jog or walk your dog, 
there will be something there for 
everyone. 

There will be a free shuttle down to 
the trailhead, events, food trucks 
and a chance to win some great 
prizes. You’ll even learn more about 
the Eastern Trail Alliance and the 
“Close the Gap” project. Be sure to 
bring the whole family. Watch for 
more details.  

FIGHTING CANCER 
TAKES TEAMWORK 
Town & Country is proud to be 
a sponsor of the Maine Cancer 
Foundation. This summer, we are 
participating in two of MCF’s annual 
fundraising events and invite you to get 
involved. 

TWILIGHT 5K
Join us on Thursday, June 8th at 7 pm for the 8th 
annual Twilight 5K taking place at Southern Maine 
Community College. Walk or run and enjoy the 
beautiful coastal course. Sign up for the Town & 

Country team and the first 100 people to register will receive a special 
event t-shirt. All are invited, so bring your family and friends. 

•  Special discount for Town & Country members (register for $25 
and we’ll make a $5 donation to the Maine Cancer Foundation)

•  Enjoy a pizza party and hospitality tent from Shipyard Brewing 
Company

•  Live concert with the band, Tickle

•  $100 fund raising minimum

To learn more and register, 
visit mainecancer.org. 
Volunteers and donations 
are welcome. Look for Team 
Town & Country and use 
discount code TCFCUfriend 
to register. 

10TH ANNUAL TRI FOR A CURE
The all-women triathlon takes place on Sunday, July 23rd at Southern 
Maine Community College. More than 1,400 athletes, over 3,000 
spectators and 500 volunteers will come together to help find a cure. 

To celebrate the 10th 
anniversary, Town & 
Country has 13 employees 
participating in the Tri for 
a Cure. If you would like 
to support a triathlete or 
simply donate to help reach 
the $1,750,000 goal, visit 
https://triforacure.org/.
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PERSONAL LOANS – FINDING THE BEST OPTIONS 
SoFi, LendingClub, Best Egg, Discover, or 
Upstart. Chances are, you have received a 
mailer, an email, or seen a social media post for 
a personal loan from one of these companies. 
These online lenders promise quick loans that 
can save you money, but are they the best 
option for you? We asked our loan officers to 
share their thoughts about online loans.

Q. How does a personal loan from an online lender compare to a loan 
from Town & Country?

While an online personal loan can be quick and easy to get, it may not be the 
best option. With an online loan, there is no one to help you look at your overall 
financial situation or goals and show you how this loan fits into your bigger 
financial picture. Plus, if you have a question or need help, you are reaching out 
to an email address or an 800 number. At Town & Country, you can apply for 
a loan online, but you will always have contact with one of our local lenders to 
work with you through the process.

Q. How do interest rates from an online personal lender compare to 
Town & Country?

While these loans can be a great option for someone with good to excellent 
credit, they can be costly for people with a lot of debt or more “colorful credit”. 
Most online lenders are national companies, so they can offer much higher 
interest rates than we can in Maine. Some online lenders charge as much as 
35.99% APR interest, while in Maine the cap is 17.99% APR. Plus, many online 
lenders offer variable interest rates, so your payment can change month to 
month. 

Q. What if a member takes out an online personal loan and it doesn’t 
work out?

We have had members come in hoping to refinance an online loan a few 
months after taking it out. Sometimes they have not been able to borrow 
enough money to pay off or consolidate all their debt. They have paid off their 
original loan only to run up balances on credit cards again. On other occasions, 
the online lender sent the loan money to the member rather than paying off the 
creditor directly. The member then spent the money on other things instead of 
paying off the outstanding debt. 

Q. What advice do you have for a member considering an online 
personal loan?

Shop around and weigh all your options before committing to a personal loan. 
Does the loan amount cover all your debts if you are looking to consolidate? In 
addition to interest rates and the term of the loan, find out if there are any extra 
fees. Be sure to read all the fine print before you commit. Also, make sure you 
have a payment you can afford to avoid future debt.

Q. Why choose Town & Country for a personal loan (flex loan)?

If you are considering a personal loan, contact Town & Country first. One of our 
local loan officers will talk with you about your total financial situation and help 
you find the best long-term solution. Whether you are looking to consolidate 
debt, pay off credit cards or medical bills, reach out to us. We will work with you 
to find an affordable payment and see where we can save you money. Our loan 
officers will also educate you on how to manage your debt and how to stay out 
of debt in the future. 

TRAVEL PLANS?  
LET US KNOW
Whether you are traveling 
for business or heading 
out on vacation, be sure 
to notify the credit union 
of your plans to assure 
your cards remain active 
while you are away. 

Call 207-773-5656, email  
info@tcfcu.com or stop by a 
branch and let us know when you 
will be away and the places you 
plan to visit. You can also log in 
to My Card Info through Town & 
Country’s online banking to share 
your travel plans. Select Account 
Services, then Travel Center and 
follow the prompts. 

MEMBER 
APPRECIATION 
COOKOUTS

To show how much we love our 
members, Town & Country is hosting 
a summertime celebration at each 
of our branches. Great food served 
up from local food trucks, games, 
giveaways, prize drawings and a 
chance to relax and visit with other 
members and Town & Country staff.  
All cookouts are from 11:30 am to 
1:30 pm: 

Friday, June 23 - Forest Avenue

Friday, July 7 - Northgate

Thursday, July 20 - Scarborough

Friday, July 28 - Mill Creek

Thursday, August 3 - Saco

Thursday, August 17 - Main Street

Mark your calendar.

LUNCH!
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Town & 
Country  
Staff  
Updates

Town & Country has 108 

employees on staff and 

continues to grow to meet 

our members’ needs. Each 

year, we add new positions 

and fill as many as possible 

with existing credit union 

employees. 

This growth offers many of 

our staff the opportunity 

to take on new jobs and 

responsibilities within the 

organization.

Members often ask where 

different employees they have 

come to know have gone. You 

can check out some of our 

recent promotions here.

We also thought you might 

like to meet some of the 

people who work behind the 

scenes in the Town & Country 

Operations Center. 

NEW TO THE TOWN & COUNTRY TEAM 

TOWN & COUNTRY STAFF ON THE MOVE 

Kathryn Beaule Named Vice President, Sales & Service 
Kathryn joined Town & Country in February bringing many years of 
credit union experience to the organization. Previously, she worked 
with Maine Family Federal Credit Union and most recently, CUNA 
Mutual Group. 

 

Chelsea Torrey Named Mortgage Loan Officer 
Chelsea joined the credit union’s mortgage services team in March 
after nine years with the USDA Rural Development program. 

Betsy St. Pierre  
Promoted to Human Resources Manager

Heather Savage  
Promoted to Consumer Loans Manager 

Esther Birkinbine  
Promoted to Cards Services Manager 

Michael McIver  
Promoted to Information  
Technology Manager 

Eric Wright  
Promoted to Systems Administrator  
 

Jessica Dunton  
Promoted to Assistant Branch Manager, 
Scarborough

Nick Pyne  
Promoted to Assistant Branch Manager

Dorna Giardin 
Promoted to Operations Specialist

Dorothy Boyer 
Promoted to Member Services  
Phone Representative

Jordan Peters 
Promoted to Member Services  
Phone Representative
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Contact Us

Main Street Branch: 
P.O. Box 9420 · 557 Main Street 

South Portland, Maine 04116-9420 
(207) 773-5656 · 1-800-649-3495 

FAX (207) 772-3624
Scarborough Branch: 

257 U.S. Route 1 
Scarborough, Maine 04074 

(207) 883-7751 · FAX (207) 883-8939
Millcreek Branch: 
170 Ocean Street 

South Portland, Maine 04106 
(207) 767-7419 · FAX (207) 767-5799

Northgate Branch: 
Northgate Shopping Center 

3 Auburn Street 
Portland, Maine 04103 

(207) 878-0352 · FAX (207) 878-0391
Portland Branch: 
426 Forest Avenue 

Portland, Maine 04101 
(207) 347-2386 · FAX (207) 347-2381

Saco Branch: 
52 Elm Street 

Saco, Maine 04072 
(207) 284-8541 · FAX (207) 284-8777

Business Hours: 
Monday - Thursday 8:30-4:00 

Friday 8:30-5:00 
Drive Thru open until 5:30 Friday 

Saturday 8:30-Noon

FOLD
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Yes, You Made the List!

EQUAL HOUSING
OPPORTUNITY Federally Insured by NCUA

WE LOVE HELPING OUR MEMBERS 
Hetal Patel, Manager of Town & Country’s 
Northgate branch met Don Morrison in 
2014. Don had hit a few financial “bumps 
in the road” and was looking for help to 
pay off his bills and get his credit back on 
track. Here’s his story. 

Like many of us, Don had experienced some 
financial challenges in his life. His business 
closed, he got behind on taxes and was 
dealing with mounting medical bills due to 
a family illness. He had fallen behind on his bills and found his credit score had 
dropped. Don reached out to several banks and credit unions for help, but was 
denied. He decided to come to Town & Country because he knew the credit 
union was a regular supporter of the Wayside Food Program, where he worked. 

Hetal saw Don’s circumstances had set him back, and he was working hard to 
turn things around. She reviewed Don’s credit report with him and saw where 
she could help him refinance and restructure his debt. He used some savings 
to get a reliable car and began to pay off past debts. Don and Hetal worked 
together to rebuild his finances and this has improved his credit score by more 
than 100 points. 

Today, Don is a loyal Town & Country member and has even sent some of his 
family and friends to the credit union. 


