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HAPPY NEW YEAR TO ALL  
OUR MEMBER-OWNERS 
The start of a new year gives us the chance to reflect 
and brings a renewed sense of possibility for the months 
ahead. As a member-owned cooperative, there are 
many ways Town & Country can make a difference in 
the community. Our focus is to bring people together to 
collaborate on worthwhile community projects designed 
to improve the lives of our members and neighbors. 

In that spirit, we launched several exciting initiatives in 2016. Two new 
programs help some of the more vulnerable people in our community while the 
third focuses on improving the quality of life for many who call Maine home. 

Every Thursday morning, one of our lenders visits South Portland Food Pantry to 
meet and talk with clients about their personal finances. Through this program, 
we have helped dozens of food pantry patrons examine their spending, build a 
budget and restructure debt to improve their situations. 

Did you know…

Now is the perfect time to 
open a Holiday Club account! 
By saving a little each week, you 
will have some money set aside 
for the next holiday season. If 
you already have a Holiday Club 
account, consider increasing your 
contribution to be ready for an 
extra gift or two next year.

TOWN & COUNTRY HONORS TWO LONG-
TIME BOARD MEMBERS WITH EASTERN TRAIL 
DONATION
Town & Country is pleased to 
announce it is donating $100,000 
to the Eastern Trail Alliance to 
help complete a 1.6-mile gap in 
the off-road trail. When this gap 
through Scarborough is complete, 
the recreational pathway will have 
16 miles of uninterrupted off-road 
access from Bug Light in South 
Portland to downtown Saco. 

The credit union is making this donation in recognition of two long-time 
volunteer board members. According to David Libby, Town & Country’s President 

President’s Message, continued on page 4

Eastern Trail, continued 
on page 4

Edward Connolly  
Board Secretary

Dave Libby,  
President/CEO

Wilfred Couture  
Board Member
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NOW IS THE TIME 
TO REFI OR BUY A 
HOME

Even with rising interest rates, 
home sales across Southern 
Maine are expected to continue 
at a healthy pace in the months 
ahead. If you are a renter looking 
to buy your first home or are 
a current homeowner thinking 
about upsizing, downsizing or 
refinancing in 2017, now may be 
the perfect time to act. 

Town & Country’s mortgage 
specialists can help you find 
the best home loan to fit your 
personal situation and budget. 
Options include 3% down first-
time home buyer financing, 
conventional loans, and loans 
for more unique circumstances 
such as seasonal properties, land 
loans and condos. In addition 
to competitive mortgage rates, 
everything happens locally 
at Town & Country, from the 
processing of your application, to 
the loan decision, to the service 
after you close. 

If you would like to talk with 
one of our mortgage specialists, 
contact us at mortgages@tcfcu.
com or 207-773-5656.  

ANNUAL MEETING ANNOUNCEMENT 
WEDNESDAY, APRIL 5TH 
Town & Country’s 64th Annual Meeting

Board of Directors Nominations

Town & Country Federal Credit Union currently has seven 
members on its Board of Directors who volunteer many hours working for the 
best interest of the entire membership. 

The terms of three Directors expire in March 2017.  Terms expiring 
include:

Jane Torres • Joshua Fifield • Anne Connolly

Jane Torres, Joshua Fifield, and Anne Connolly have all expressed interest in 
serving another three-year term on Town & Country’s Board of Directors.

In addition, the Nominating Committee has nominated Monique Gorey to serve 
out the remaining term of Director Wilfred Couture, whose term will expire in 
March, 2019. The Committee recommends that one vote be cast for Monique 
Gorey to serve until March, 2019.

The Nominating Committee, as appointed by Chairman Jane Torres, 
includes:

Donna Flynn Hezlep • Bill Georgatos • Dave Shugars

Credit unions are the only democratically controlled financial institutions. Only 
members serve on or vote for the Board of Directors. Members who wish to be 
considered or to recommend someone for the office of Director must submit 
a petition signed by at least 351 credit union members (1% of the current 
membership) and forward it to Joshua Fifield, Secretary of the Board, along 
with a statement of qualifications, biographical information, and a certificate 
signed by the nominee that (s)he is agreeable to the nomination and will serve if 
elected. The petition and information must be received by the secretary no later 
than 4:00 pm, February 24, 2017 at P.O. Box 9420, South Portland, ME 04116-
9420.

Elections will be conducted by mail unless there is only one nominee for each 
position to be filled, in which case the nominees will be certified at the annual 
meeting. There will be no nominations from the floor unless circumstances 
cause a nominee to withdraw prior to the annual meeting.

ANNUAL MEETING: SAVE THE DATE!

Date: Wednesday, April 5, 2017

Location: Double Tree Hotel, 363 Maine Mall Road in South Portland 

Time: 5:30 to 7:30 pm 

Program: Hors d’oeuvres will be served 

Business meeting 

Cost: FREE

RSVP: If you plan to attend, please contact Michelle Lutzen at 207-
773-5656 ext. 5315 or michelle.lutzen@tcfcu.com by March 24, 2017.



DEPARTMENT SPOTLIGHT

Town & 
Country  
Staff  
Updates

Town & Country 

has over 105 

employees 

on staff and 

continues to grow to 

meet our member’s needs. We 

pride ourselves on promoting 

from within, whenever 

possible. Each year we add 

new positions and fill as many 

as possible with existing Town 

& Country employees.   

This growth offers many of our 

branch staff the opportunity 

to take on new jobs and 

responsibilities and move to 

different branch locations 

or take positions in the 

Operations Center. Members 

often ask where different 

employees they have come to 

know have gone.  

We also thought you might 

like to meet some of the 

people who work behind the 

scenes in the Town & Country 

Operation Center. 

TOWN & COUNTRY STAFF ON THE MOVE 
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BRITTANY ROMA EATON 
PROMOTED TO COLLECTIONS 
MANAGER
Brittany started at Town & Country in 2012 as a 
Member Services Representative working in the 
Millcreek and Scarborough branches. In 2014, 
she joined the collections team as a Collections 
Representative and the following year was promoted to 
a Senior Collections Representative. Brittany will now 
oversee the collections department staff and work with 
members to overcome their financial challenges and 
find workable solutions to help manage debt.

COLLECTIONS TEAM 
When unforeseen life events occur 
such as divorce, job loss, or major 
illness, it can create financial distress 
and even put you behind on your bills. 
Town & Country’s Collections Team is 
available to help you through tough 
times.  They can work with you to 
find financial solutions to help you 
get back on your feet by reviewing 
spending, building a budget, 
restructuring debt and more. If you 
find yourself falling behind, please 
reach out to our Collections Team  
for help. 

LOAN BY PHONE TEAM
Next time you apply for a Town & 
Country loan online or from your 
mobile device, you can expect to 
hear from one of our Loan by Phone 
Team members. Each online loan is 
personally reviewed within hours of 
being received and typically close 
in one to two business days. If you 
love the convenience of using your 
technology to apply for a loan, 
but crave personal service, Town & 
Country’s Loan by Phone Team is  
here to help.   

Collections Team: (Back row, left to 

right) Whitney Bickford, Rebecca Harrigan 

(front row, left to right) Maria Risbara, 

Brittney Eaton, Lyndsey Laskey

Brittany Roma Eaton,  

Collections Manager

Loan By Phone Team: (left to right) Erica 

St. Onge, Brittney Hall, Melinda Vaughan
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TECH UPDATE
Town & Country has recently introduced 
some new ways to pay with your mobile 
device. 

Android Pay and Samsung Pay is here. 
Simply download the app and add your Town 
& Country debit and credit cards and you’ll 
be ready to pay with your mobile device at 
thousands of businesses. The quick, easy and 
secure way to pay on the go. 

You can now use your mobile device to move money to other Town Country 
members or to friends and family right through online banking. It’s the fast and 
simple way to transfer funds on the go.

Version 5.2 of Town & Country’s mobile banking app is now 
available. Add new payees and more.

SAMSUNG PAY MAKES WORLD SERIES 
CELEBRATION A BREEZE
Eric, Town & Country’s IT specialist, 
recently flew to Chicago in time to 
celebrate the Cubs World Series win 
and rally at Grant Park. Heading to 
the train to go downtown from the 
airport, he found the ticket kiosk lines 
20-plus people deep. Eric noticed he 
could bypass the line and pay directly 
at the gate with his phone. With a tap 
of his phone and Samsung Pay, Eric 
skipped the line and boarded the train 
for downtown Chicago in time to join in 
the Cubs victory fun.  

President’s Message,  

continued from Page 1

Eastern Trail, continued from Page 1

& CEO, “We are pleased to make this gift in honor of Wilfred Couture and the 
late Edward Connolly, two people who worked tirelessly on behalf of the credit 
union and our community for over eight decades.” The $100,000 gift will be 
used to build a bridge over the Nonesuch River that will be named after the  
two men.  

“This project is symbolic of Town & Country’s mission to create a personal 
connection with each of our members,” says Libby. “The Eastern Trail connects 
dozens of Maine communities and completing this missing piece will enhance 
that community connection and create accessibility for even more Mainers.” 

Work is expected to begin on the trail later in 2017.

We have also introduced a 

4-week money management 

program developed by two 

branch managers through the 

Portland Recovery Center. This 

program provides important 

personal finance skills for 

people in recovery to help them 

get back on their feet and live 

full lives. 

Last month we announced 

Town & Country will donate 

$100,000 in honor of two 

long-time board members 

to the Eastern Trail Alliance’s 

Close the Gap initiative. This 

donation will build a bridge 

over the Nonesuch River and 

complete 1.6-miles of off-road 

trails between South Portland 

and Scarborough.  This has truly 

been a collaborative project 

with the Town of Scarborough 

and the Eastern Trail Alliance 

and will make a big difference 

in bringing recreational 

enjoyment to many across 

Southern Maine. 

Projects like these illustrate 

Town & Country’s ongoing 

commitment to our 

communities and are at the 

heart of what it means to be a 

credit union. 

Please feel free to share your 

thoughts and comments directly 

with me at david.libby@tcfcu.

com or call 207-773-5656. 

I wish you all the best in 

2017.
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Saturday, April 1, 2017,  
12:00 to 5:00 pm
USM Abromson Community  
Education Center

Portland Campus

Whether you are just getting started, growing your 
family, or looking at retirement, chances are you have 
questions about money.  Mark your calendar for April 
1st and plan to attend Town & Country’s 2017 Money 
Conference. This information-packed day will sharpen 
your financial skills and money-management know-how 
to help build a better life. 

Our keynote speaker is Beth Kobliner, one of the nation’s 
leading authorities on personal finance for young people, Beth Kobliner is a 
commentator and journalist, author of the New York Times best-seller Get a 
Financial Life: Personal Finance in Your Twenties and Thirties and a guide for 
parents, Make Your Kid a Money Genius (Even If You’re Not).

Learn about specific financial topics that matter most to you during a 
series of breakout sessions. Topics include: 

 • Credit Basics—Know the Score 

 • Managing Bumps in the Road

 • Take Control of Your Finances with Savvy Money

 • Upsize, Downsize, Refi – Home Buying & Financing

 • Retirement Readiness

 • Estate Planning Basics

 • Millennials and Money

 • Financing Education 

 • Money Tech

Hear about programs and resources available in the community from local 
businesses and non-profit organizations who will be on hand to share 
information and answer your questions. Talk with experts about retirement 
and investing for the future, planning and saving for college, financial advice 
for the 25 and under crowd, and more. Plus, several community organizations 
supported by Town & Country will join us.  

Cost to attend Town & Country’s 2017 Money Conference is FREE,  
but pre-registration is required. 

The Money Conference will provide new insights into how you can build a 
secure financial future and help get your personal finances on track. Plus, 
you’ll enjoy refreshments, have a chance to win raffle prizes, and wrap up the 
day with a complimentary pizza and craft beer social hour where you can chat 
with speakers, Town & Country staff and other members.

TO LEARN MORE AND REGISTER VISIT
tcfcu.com/financial-wellness/money-conference.

Beth Kobliner
Commentator and 
Journalist

SKIP A LOAN 
PAYMENT ANYTIME 

When “life happens” and leaves 
you in a financial bind, Town & 
Country’s new Skip-a-Pay program 
can help. 

You will have the option to skip a 
payment on any of your eligible 
Town & Country loans anytime 
during the year as often as twice 
every twelve months. The new  
Skip-a-Pay program will let you 
take control of your finances and 
create some peace of mind during 
potentially financially stressful 
times. 

You will simply logon to Home 
Banking, select the “Skip-a-
Payment” tool and follow the four 
easy steps. Real estate loans and 
credit cards are not eligible.

Watch for more details soon!

RESOLVE TO  
BE DEBT FREE
Weighed down by 
too much credit 
card or holiday 
debt, medical bills, 
car repairs or other 
unexpected expenses?  
Consolidating your 
debt and eliminating 
your high-interest bills 
with a Town & Country Flex Loan 
may be the answer to get back on 
track in 2017. We will help you 
take charge of your debt and come 
up with one manageable monthly 
payment to fit your budget.  Plus, 
you will pay less interest overall 
helping you get out of debt faster. 

Visit tcfcu.com to apply today.

EXAMPLE

Borrow: 
$15,000

Pay just: 
$271/month

BE DEBT FREE IN: 
72 months*

FLEX LOAN

2017

NEW  

KEYNOTE

SPEAKER

*Based on an interest rate of 8.99% with a 
.25% relationship discount.
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Contact Us

Main Street Branch: 
P.O. Box 9420 · 557 Main Street 

South Portland, Maine 04116-9420 
(207) 773-5656 · 1-800-649-3495 

FAX (207) 772-3624
Scarborough Branch: 

257 U.S. Route 1 
Scarborough, Maine 04074 

(207) 883-7751 · FAX (207) 883-8939
Millcreek Branch: 
170 Ocean Street 

South Portland, Maine 04106 
(207) 767-7419 · FAX (207) 767-5799

Northgate Branch: 
Northgate Shopping Center 

3 Auburn Street 
Portland, Maine 04103 

(207) 878-0352 · FAX (207) 878-0391
Portland Branch: 
426 Forest Avenue 

Portland, Maine 04101 
(207) 347-2386 · FAX (207) 347-2381

Saco Branch: 
52 Elm Street 

Saco, Maine 04072 
(207) 284-8541 · FAX (207) 284-8777

Business Hours: 
Monday - Thursday 8:30-4:00 

Friday 8:30-5:00 
Drive Thru open until 5:30 Friday 

Saturday 8:30-Noon

FOLD

2016

Yes, You Made the List!

EQUAL HOUSING
OPPORTUNITY Federally Insured by NCUA

ATM UPGRADES
Grabbing cash on the go 
or depositing a check 
after hours just got a little 
easier at Town & Country’s 
six branch locations. We 
recently upgraded ATM 
equipment and software 
at our Saco, Main Street, 
Millcreek and Forest Avenue 
locations. Plus, you will find 
brand new state-of-the-
art ATM equipment at the 
Northgate and Scarborough 
branches offering touch-screen technology and envelope-free deposits. All this 
new technology makes transactions faster and more secure.  

NEW ATM AT NORTHGATE AND SCARBOROUGH 

BRANCHES.


