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Summer 
2018 Newsletter
For Town and Country and our Next Chapter 
In addition to the exciting Maine-centric creative work that you’ve been seeing  
from us on transit buses and bus shelters around the region, we’re also thrilled with 
our new website. Featuring an innovative and elevated design, and clean, easy-to-navigate 
pages, the language and imagery matches the advertising on bus shelters and transit busses in 
and around Portland.

Visit tcfcu.com to explore the new site and see how things have changed for the better.
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For Town and Country  
and Getting Back on Track 
Weighted down by too much credit card debt, 
medical bills or other unexpected expenses?  
Consolidating your debt and eliminating your high-
interest bills with a Town & Country Flex Loan may be 
the answer to get back on track. Let us help you take 
charge of your debt and find a manageable monthly 
payment to fit your budget. Less interest overall 
helping you get out of debt faster. Visit tcfcu.com to 
apply today.

For Town and Country  
and Extra Cash 
Ready for that new addition to your home? A 
Town & Country home equity loan help get those 
improvements checked off your to-do list. 
Town & Country will help you find the right home 
equity loan for any home improvement project. 
Including fixed rates and varying lines of credit loans, 
we offer a range of home equity loans with rates and 
payment plans to fit any budget. 

Visit us at tcfcu.com, stop by one of our six branches 
or call us at 207-773-5656 to get that project 
started. You’ll enjoy your home more now while 
building equity for tomorrow.

For Town and Country  
and a New Place 
Whether you are shopping to buy your first house, 
need something bigger for a growing family or 
looking to downsize since the kids have moved 
on, Town & Country can help you find the right 
mortgage for your next home.

Our team of local mortgage specialists will coach 
you through the entire process to assure things go 
smoothly.  And you’ll know what to expect every step 
of the way. Plus, you can be sure everything happens 
locally at Town & Country, from the processing of 
your application, to the loan decision, to the servicing 
after your close.

We offer an array of products designed to fit your 
financial needs and budget, including a first-time 
home buyer program. If you would like to talk with 
one of our mortgage specialists about your plans, 
contact us at mortgages@tcfcu.com  
or 207-773-5656.
 

For Town and Country  
and More Access
Whether you are planning a staycation or heading 
out across country, we will always be there to help 
you take care of money matters. Need cash? Want 
to make a loan payment or deposit? Our shared 
branching network makes it easy. With over 30,000 
ATMs and more than 5,300 participating credit 
union branches across the USA, you’ll be able to 
take care of your banking conveniently while on 
the go. Visit tcfcu.com/locations to find a branch or 
ATM near you.

For Town and Country and 
Pounding the Pavement 
Ten credit union 
employees and members 
participated on team 
Town & Country at this 
year’s Twilight 5K on 
June 7th at SMCC to 
help support the Maine 
Cancer Foundation. 
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For Town and Country  
and a Cure 
Town & Country is proud to be the Inspiration 
Sponsor of the Maine Cancer Foundation’s 11th 
annual Tri for a Cure.  This event helps raise 
awareness and money to find a cure for cancer and 
has become the largest all-women triathlon in the 
state of Maine. The Tri provides a beautiful race 
course along the shores of Cape Elizabeth and South 
Portland and includes a USAT-sanctioned 1/3-mile 
swim, 15-mile bike ride and 3.1 mile run.  
Town & Country also has six staff members 
competing in this year’s Tri on Sunday, July 22nd.

Mindy Vaughan

Jennifer Owen

Becky Harrigan

Linda Halleran

Shannon SegarsKarina Tripp

The event kicks off from the campus of Southern 
Maine Community College in South Portland. If 
you are interested in donating to this important 
cause or would like to be one of the more than 
500 volunteers the day of the event, visit  
https://triforacure.org/ to learn more. 

For Town and Country and One Cancer Survivor’s Journey
A cancer diagnosis is already an emotional burden, but many patients quickly find out the cost of treatment can 
be a financial burden, as well. Sharon Leddy Smart is a cancer survivor and Town & Country member.  
She is grateful for the financial support she received from the credit union on her road to recovery and recently 
shared her story.

Sharon was diagnosed with breast cancer in 2009. It was a shock and very scary time. She had a large 

family with five young children to support and now had the added expense of the cancer treatments. 

Like many people diagnosed with cancer, Sharon had many questions; what did she need to do to get 

well? Could she afford it? She knew she had to do whatever she could to survive. Her friends threw a 

fund-raiser to help cover expenses, but treatment and raising her family was costly. Sharon called Town 

& Country for help. The credit union looked to see how it could restructure Sharon’s debts to provide a 

“financial bridge” during her treatment. For Sharon, organizing her finances changed everything. She 

refinanced her home and could free up funds to get her through her cancer treatment. Her financial 

situation began to improve and good things started to happen over time. Today, Sharon is cancer 

free and recently took her family on their first-ever vacation to the Grand Canyon. It was a wonderful 

experience and one she will always cherish. 

Sharon knows the lasting effect a cancer diagnosis can have on a family. Even when you are cleared 

of cancer and are healthy again, it can take a long time for your finances to bounce back. Having a 

financial institution to work with can make all the difference. 

If you or a family member is coping with a cancer diagnosis or other serious illness and are feeling the 

stress with your personal finances, please reach out to us to see how we can help.
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For Town and Country  
and Recognition  
We are excited to announce Town & Country 
received two first place awards for community  
service at the recent Maine Credit Union League’s 
Annual Convention. The credit union received the 
Dora Maxwell Social Responsibility Community 
Service Award for our outreach program with  
the South Portland Food Cupboard. This award  
is given each year to the credit union that 
demonstrates outstanding achievement in a  
social responsibility program.

Town & Country also received the Desjardins Adult 
Financial Education Award for our financial education 
program for people in recovery. This annual award  
is given in recognition of a credit union’s leadership  
in education for adults.
 

Betsy St. Pierre and Kathryn Beaule display our new awards with 
MCUL President Todd Mason in the above photo.

Town and Country  
and New Staff   
Town & Country has 110 employees on staff and 
continues to grow to meet our members’ needs. 
Each year, we add new positions and fill as many  
as possible with existing credit union employees.
The growth offers many of our staff the opportunity 
to take on new jobs and responsibilities within  
the organization.

Members often ask where different employees they 
have come to know have gone. Check out some of 
our recent promotions here.

Employees on the Move
Malcolm Dopwell
Promoted to a Member Service 
Phone Representative

April Pondant
Promoted to Deposit Operations Specialist
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Upcoming Summer Events

 

July
July 21st-- (10:00-2:00pm) Tri for a Cure Expo, SMCC

July 27th-- (11:30-1:30pm) Member Appreciation Cookout, Millcreek branch

August
August 9th-- (11:30-1:30pm) Member Appreciation Cookout, Northgate branch

August 17th-- (5:00-10:00pm) Scarborough Summer Fest

August 24th-- (11:30-1:30pm) Member Appreciation Cookout, Main Street branch

Aug 29th– (10:00-2:00pm) HuskyFest, University of Southern Maine, Portland Campus


