For Town and Country and a Bright Year!
Message from David Libby, President/CEO
P.O. Box 9420
South Portland, ME 04116-9420

As we begin a New Year, there is lots of excitement about the year ahead. However, before
looking forward, I want to take a moment to celebrate a few of the milestones that highlighted
2018 at Town & Country.
Our commitment to utilizing technology to enhance the member experience continued with
our implementation of real-time, account alerts to better prevent fraud and protect your
information. In addition, it was great to see more members embrace the Alexa Skill that we
implemented in late 2017, the first credit union in the country to do so. I am pleased at the
feedback and utilization of this product by our members and, as we implement additional
functionality and features, it will continue to evolve and grow in the year ahead.
One of the highlights of the past year that I am most proud of is the credit union’s support of our local community. Through financial
contributions, volunteer support and other initiatives, we contributed nearly $110,000 to organizations and causes in Cumberland and
York Counties, and provided nearly 1,500 in volunteer hours. Through our signature ‘Better Neighbor Fund,’ we contributed $25,000
to eight non-profits, bringing our nine-year total to $225,000 in donations to 72 non-profit organizations in our communities. We
also remained one of the largest supporters of the Maine Cancer Foundation, and participated in a number of its events, including
Mary’s Walk, Twilight 5K and Tri for a Cure. During the past year, we also ‘built’ upon our support for Habitat for Humanity with
our staff committing more than 400 volunteer hours through four different building projects in Greater Portland. In addition, we
supported hundreds of other causes and activities throughout the year.
It is also with a great deal of pride that Town & Country was again recognized as one of the ‘Best Places to Work’ in Maine, and
one of the ‘Best Credit Unions to Work For’, in the country. Our ability to serve our members through better rates, lower fees and
exceptional service, also received national recognition as we were one of only four financial institutions in Maine to be named by
Forbes Magazine to its first-ever ‘Best In-State’ list of credit unions and banks.
Yes, 2018 was a great year! But, I’m excited for what Town & Country has in store for our members in 2019. Through new initiatives,
innovation and partnerships, I can confidently say that “the best is yet to come.”
Thank you for being a member-owner this past year because, without you – our member owners, we wouldn’t be
who we are – Town & Country!
Best wishes for a healthy and prosperous New Year!

David Libby
President/CEO
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For Town and Country and our Next Chapter

Town & Country has 115 employees on staff
and continues to grow to meet our members’
needs. Each year, we add new positions and fill
as many as possible with existing credit union
employees. This growth offers many
of our staff the opportunity to take
on new jobs and responsibilities
within the organization. If there’s
someone you’ve been missing in your
local branch, check out some of our
recent promotions.
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Town & Country’s 66th Annual Meeting Board of Directors Nominations:

Consumers Beware…

Town & Country Federal Credit Union currently has seven members on its Board of Directors who volunteer many hours working

While Town & Country has among the most sophisticated fraud monitoring tools

for the best interest of the entire membership.

in place to prevent fraud and protect our members, there are some important steps

The terms of two Directors expire in March 2019. Terms expiring include:

Kevin Powell & Monique Gorey
Both Kevin Powell and Monique Gorey have expressed interest in serving another three-year term
on Town & Country’s Board of Directors.

that you can take on your own. Unfortunately, phone scams remain prevalent. In one
wide-spread scam, scammers preyed on family ties by asking people to buy gift cards
(specifically Google Play Cards) to help relatives they falsely claimed were in trouble.
You should never purchase gift cards and give the card numbers over the phone or
Internet. Take a moment to verify any call or email asking for information by calling

The Nominating Committee, as appointed by Chairwoman Jane Torres, includes:

back. In addition, develop code words with relatives so if they are ever in trouble, it

Donna Flynn Hezlep, Bill Georgatos & Dave Shugars

will be easy to verify the legitimacy of the claim. Any suspicious calls or messages should be reported to authorities immediately.

Credit unions are the only democratically-controlled financial institutions. Only members serve on or vote for the Board of Directors.

For additional tips to prevent fraud and to keep your information and accounts safe, visit https://www.tcfcu.com/fraud-security.

Members who wish to be considered or to recommend someone for the position of Director must submit a petition signed by at
least 386 credit union members (1% of the current membership) and forward it to Anne Connolly, Secretary of the Board, along

Are You Getting All From Your Home?

with a statement of qualifications, biographical information, and a certificate signed by the nominee that (s)he is agreeable to the

Contrary to what you might think, a homestead exemption is not something that is given

nomination and will serve if elected.

automatically – it must be requested by the homeowner. A recent example shared by our

The petition and information must be received by the secretary no later than 4:00 pm, February 20, 2019, at
P.O. Box 9420, South Portland, ME 04116-9420.

mortgage department proves once again that it ‘pays’ to be a Town & Country member.
A member was looking to do a refi and our mortgage team found that the member was
not taking advantage of the homestead exemption. As a result, the member was paying

Elections will be conducted by mail unless there is only one nominee for each position to be filled, in which case the nominees will

an additional $300 a year. You can also see for yourself if you are taking advantage of the

be certified at the annual meeting. There will be no nominations from the floor unless circumstances cause a nominee to withdraw

homestead exemption by requesting a copy of your tax bill. If you are not, go to your town

prior to the annual meeting.

hall and file for it immediately. If you are in the market to refinance or purchase a home,
please contact our Mortgage Team at 800.649.3495, or stop by any of our branches.

Date:

Tuesday | April 2nd, 2019

TCFCU Presents Swish-Out to Benefit Childhood Cancer

Location:

Double Tree Hotel, 363 Maine Mall Road, South Portland

Town & Country is proud to present the 25th Annual Swish-Out Childhood Cancer Challenge

Time:

5:30 to 7:30 pm

Program:

Appetizers will be served at the Business meeting

Cost:

FREE

RSVP:

If you plan to attend, please contact Michelle Lutzen at
207-773-5656 ext. 5315 or michelle.lutzen@tcfcu.com
by March 22, 2019.

to benefit Maine Children’s Cancer Program on Sunday, January 27th from 7:30 am to 3:00
pm taking place at the Hill Gymnasium on the campus of the University of Southern Maine
in Gorham. This is Maine’s longest, continuous-running, 3-on-3, co-ed, benefit basketball
tournament. There are adult and junior divisions for nearly any age group. For information on
entering a team or sponsorships, call Jon Paradise at TCFCU at 207.553.5335; or email
jon.paradise@tcfcu.com.

Open a Holiday Club and Start Saving for 2019.
Still paying off bills from the holidays? Set up a Holiday Club Savings account today and
be ready for when the holidays come around next year.

Millcreek Branch Remodel (Coming Soon)
Members who use Town & Country’s branch located on Ocean Street in South Portland’s Millcreek neighborhood will soon
experience a fresh and updated space thanks to a remodeling project scheduled for the new year. The branch remodel is designed
to enhance our members experience and will introduce several improvements including a modern lobby and waiting area,
more private meeting spaces, and in-branch digital signage. The branch will remain open during remodeling. Watch for more
details soon.
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Privacy Notice
Federal law requires us to tell you how we collect, share, and protect your personal information. Our privacy policy has not
changed and you may review our policy and practices with respect to your personal information at www.tcfcu.com or we will
mail you a free copy upon request if you call us at 207-773-5656.
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