
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Message from President and CEO David Libby 

During the past six months, it has been gratifying to watch communities come together in cooperation to support 
local restaurants, businesses, and neighbors in need. 

I am prouder than ever to work for Town & Country and be a part of a not-for-profit, financial cooperative.  Our 
cooperative structure enabled us to create the first Crisis Assistance Relief Loan just days after the pandemic 
started, offer loan deferments, and countless other forms of assistance to our member-owners.  

Cooperatives provide a significant, positive economic benefit and impact on their communities. For example, our 
cooperative structure collectively saved our 40,000 member-owners nearly $10 million last year through better 
rates and lower and fewer fees. Many of you re-invested those savings back into the community by shopping locally, 
building locally, and giving locally.  

According to the Cooperative Development Institute (CDI), which supports and helps form and build cooperatives in 
the Northeast region, there are a variety of co-ops in Maine including financial, food, farming, electrical, dairy, 
fishing, housing, employee-owned businesses and others.  

The month of October is National Co-Op Month in Maine and throughout the country. Let us celebrate and highlight 
the important role that cooperatives and cooperation play in our communities. It represents what can be 
accomplished when we work together.  

As always, thank you for being a member-owner of Town & Country Federal Credit Union.    

Dave 
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When we co-operate, everyone wins! 
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Since launching our new scheduling system, ‘For Town and Country and As YOU Wish’, in mid-September, feedback 
from members has been overwhelmingly positive with the new service receiving an impressive rating of 4.9 out of 5. 
It offers members the ability to schedule in-branch appointments, phone appointments, and curbside service when, 
where and even with which staff member they choose. “Super easy and great experience opening an account for my 
daughter,” said one member. Another added, “My appointment worked exactly as it should have. I was in and out in 
less than ten minutes.” One member commented on the convenience of curbside service, explaining, “We were met 
at our vehicle and, when we were done, she gave us the card for refinancing our mortgage as well.” How do YOU 
wish to connect? Try ‘For Town and Country and As YOU Wish’ for yourself by clicking here.  

Coming soon, we will be adding a video option to our list of available wishes. Watch for more details shortly. 

 

“An Outstanding Experience!” Members are loving ‘For Town and Country and As You Wish’ 

Your Vote can mean money for non-profits! 

There is no doubt that many non-profits are facing financial challenges because of 
the pandemic and the impact it has had on fundraising. Since March, our ‘Local 
Helping Local’ initiative has provided valuable support to non-profits but there is 
more that is needed. As if right on cue, it’s time for our 2020 Better Neighbor Fund 
voting and an opportunity for non-profits to share in grants totaling $25,000. Learn 
about each one of this year’s nominees and then determine which one(s) deserve 
your vote.  You can vote once per day on Facebook or on our website throughout the 
month of October.  All of the organizations serve Cumberland and/or York County 
and help the community in a variety of ways, including seniors, emergency food 
relief, animal shelters, affordable housing, education, youth fitness and more.  To 
vote, click here.  The top eight organizations with the most votes at the end of 
October will receive grants ranging from $5,000 - $2,000.  Vote every day because it 
could mean money at a critical time for organizations that provide crucial services 
that make our neighborhoods better. Every vote counts. 
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As we head into the holiday shopping season beginning with Amazon Prime Days (October 13-14), we are all 
seeking deals. When it comes to the credit card to use to make your purchases online or in-person, Town & 
Country’s Visa Rewards Credit Card is the real deal. Our card not only gives you points for every dollar spent, but 
also offers a low interest rate that doesn’t make you regret what you bought. 
Whether it’s using your card to scoop up deals offered with Prime Day, or for all kinds of other holiday shopping 
offers, your TCFCU Visa Rewards Card is the only card you need. 

Click here to learn about the benefits of the TCFCU Visa Rewards Card, or about our other credit card. options. 

 

Ready for ‘Prime-time’! A TCFCU Rewards Visa makes shopping more rewarding 

We understand that everyone has different times and needs when it comes to finances. That is why our significant 
investment in technology, supported by a staff dedicated to service, makes it easier and more convenient to 
connect with us on your schedule and from wherever you are. This includes 24/7 access to depositing checks 
through your phone, applying for loans, opening an account, transferring funds, paying bills, managing your money 
and much more. If you need to visit a branch after hours, you can access cash or make deposits at our ATMs 
anytime. Also, don’t forget that Town & Country was a founding member of the Shared Branch Network in Maine, 
and there are more than 170 shared branch locations across the state. 

If you do need to connect with someone, our Call Center has increased staff and is open on Saturdays from 8:30 
a.m. – noon. 

 

We’re Open 24/7  
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Financial Wellness Workshop 

As a leader in financial wellness, Town & Country continues to provide ongoing learning opportunities at no 
charge. Our next virtual workshop is What to Do When Life Throws You a Financial Curveball on Wednesday, 
October 21 – 5:00 p.m. to 6:00 p.m. 
This workshop focuses on the fact that sometimes bad things happen to good people and can create financial 
challenges you might not be prepared for. If you are struggling through financial hardships brought on by COVID-
19 or other challenges due to illness, divorce or job loss, this session will offer suggestions and resources to help 
you deal with some of life’s biggest money hurdles. 
To register or find out more about this workshop, click here. 
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  Coronavirus has made financial resilience more important than ever.  
  During Town & Country’s recent Virtual Money Conference, personal 
  finance expert Jean Chatzky shared her 7 Moves to be Financially  

Resilient Now. According to Jean, building financial resilience means taking 
  the right steps today to set yourself up for tomorrow, and the years to 
  come.  
 

This month, we explore Money Move #3—Refinance: Lower Your Interest 
  Rates.  
 

If there is a silver lining to our current times, it is that the cost of borrowing  
money has gone way down, making it an outstanding time to refinance.  
Right now, a Town & Country member with excellent credit could refinance 

  their home mortgage, used auto loan (from another financial institution),  
personal loan or home equity loan at very attractive rates and save.  

For most loan types, you can extend the first payment out for 90 days. A great way to start or build an emergency savings, 
or to provide a cushion if you anticipate reduced income in the coming months or if money is just generally feeling tight.  

While you want to make sure you will be in your house long enough to justify the paperwork and make up the cost 
associated with refinancing a mortgage, most other loans require minimal paperwork and can be worth doing. Even if you 
only save $15 to $20 per month, over the course of a year that is nearly $200 to $250 and as much as $1,000 in savings by 
the time you are out of the loan.  

If your credit is not excellent at this point or if you are not sure where your credit stands, now is the time to establish some 
good credit habits.  

Town & Country offers a free credit management tool called SavvyMoney that is free to anyone, and only takes a minute to 
sign up for it. Through SavvyMoney, you can check your credit as often as you like, which is a great way to make sure there 
are no mistakes. One in five of all credit reports have errors and some of these errors can drag down your overall score. 
SavvyMoney allows you to report any mistakes to the credit bureau with one click.  

Focus on building better credit. It is really a matter of developing good habits. Pay your bills on time, every time and try to 
use only 10-30% of the credit available to you on your credit cards. It is also a good idea to maintain longstanding credit 
relationships.  

Please reach out to discuss your financial needs. We will work with you to find the best solution. Schedule a call or 
appointment with one of our team members here or call 800.649.3495.  

Learn more about Jean Chatzky’s 7 Money Moves by watching her presentation at Town & Country’s Virtual Money 
Conference here.  

 

Becoming Financially Resilient in Changing Times  


